
PHOENIX 4000 ELECTRIC TONGUE JACK     
P/N 38-944040         

INSTALLATION/OPERATION

APPLICATION
The Phoenix 4000 Electric Tongue Jack is a 12-volt 
motor-driven screw jack for use on travel trailers, 
boat trailers, and cargo trailers. 

SPECIFICATIONS 
Vertical Load –  4000 lbs. continuous over full stroke 

with 6000 lbs. instantaneous tongue 
breakaway capacity. 

Travel – 18″ 
Power Requirement - 12V DC. 
Outer Tube OD - 21/4″  
Inner Tube OD - 2″  
Retracted Height - 30″ 
Removable Foot Pad - 51/2″ dia. (Adjustable) 
Approximate Shipping Weight – 27 lbs. 

INSTALLATION 
1. Block the wheels and support the trailer ″A″

frame securely.
2. Remove the existing jack.

NOTE: Save the original nuts, bolts, and washers 
that came with the jack you are replacing for 
installing the Phoenix 4000 Electric Tongue Jack. 

3. Install the Electric Tongue Jack using original nuts 
and bolts.  Depending on user’s personal 
preference, align the motor head so that the 
motor housing is facing the front of the “A” frame 
or so that the motor housing is facing the driver 
side of the trailer.

4. The Electric Tongue Jack was designed to replace 
an existing manual jack. The diameter of the 
outer tube of your chosen jack, will need to 
match the existing hole size, or you will need to 
modify the hole diameter to fit.

5. Install Fuse Holder. By cutting the RED wire loop, 
then either crimping or soldering the connections, 
attach one end to the positive post of the trailer 
battery. The other end of the fuse holder’s RED 
wire will be connected to the RED wire from the 
jack. This RED wire provides 12V power to jack.

6. Connect the RED positive lead to the positive 
terminal of the battery. Connect the BLACK 
ground wire to negative terminal of the battery. 

WARNING 
When using an extension wire, DO NOT 
use smaller than #10 gauge wire. 

CAUTION:  We do not recommend using the flip-up type 
footpad.  Doing so requires the tongue jack to be altered 
which voids the warranty and can cause the failure of the jack. 

OPERATION 
1. Block trailer wheels securely.
2. The Phoenix 4000 Electric Tongue Jack is

operated by means of the touch pad located next
to the motor housing.

3. To extend jack, push Extend Button.
4. To retract jack, push Retract Button.
5. The GREEN light should turn on and remain on

while jack is in Extend/Retract operation.
6. If a steady RED light comes on in Extend/Retract

operation, a low voltage situation exits and the
battery needs to be fully charged.

7. If the RED light flashes quickly for three (3)
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seconds, a high amp situation exits and jack will 
turn off after three (3) seconds.  The jack will 
reset itself in five (5) seconds and can be used 
again until a high amp situation occurs. 
A. The high amp draw situation can be caused

by too much load.  Reduce the tongue
weight of the trailer.

B. The high amp draw can also be caused by
worn parts and the jack needs to be serviced
and owner should call Ultra-Fab for service
options.

MANUAL OPERATION 
1. Disconnect the fuse. (unscrew and pull apart)
2. Remove twist plug in the access hole. (located

top center of the housing cover)
3. Insert the supplied 9/16″ socket in the access hole,

over the drive hex head. Using your own socket
handle, rotate the socket clockwise to retract and
counter clockwise to extend.

4. When complete, remove socket and replace twist
plug, and reassemble the fuse connection.

IMPORTANT:  If you have Recalibration 
must be performed before resuming 
normal operation.  Or damage could 
result. 

CALIBRATION METHOD TO SET TRAVEL 
LIMITS 
The jack is calibrated at the factory and is ready for 
use when taken out of the box.  If the jack has been 
manually operated, serviced or if the jack is 
suspected to be out of calibration for whatever 
reason, then user should recalibrate the travel limits.  
To calibrate the travel limits of the jack, follow these 
steps: 

1. Press and hold Extend/Retract button for three (3)
seconds and GREEN light will flash three (3) times
indicating both buttons are pushed.

2. After three (3) seconds the WHITE light will flash
indicating the jack is in calibration mode.  Press
Extend or Retract button so that the end of the
outer tube is located on the top edge of the
calibration hole (see parts list view).  

3. Press and hold LIGHT button until WHITE light
goes off indicating that the jack is now calibrated.
After the white light goes off, the jack will
immediately move (up or down about ᶟ⁄₈”) to set
the location sensor.  The calibration hole should
not be visible after the location sensor has set.

4. Jack is now ready to use by pushing Extend or
Retract buttons.

5. User can also determine if the jack is out of
calibration by operating the jack to
Extend/Retract limit to see if the outer tube is
extended beyond one of the two travel limit

indicator holes in the inner tube facing toward 
the tow vehicle.  If the outer tube travels 
beyond these preset holes – STOP - the jack
immediately. 

WARNING 
The jack should never be extended or 
retracted beyond these travel limit 

indicators.  If these limits are exceeded, damage to 
the jack can occur causing the jack to fail and could 
result in personal injury.  The jack needs to be 
recalibrated immediately. 

MEMORY BUTTON
Remembers the height location for hooking and 
unhooking from tow vehicle. 

While unhooking from the tow vehicle, 
Extend/Retract the jack to the desired location that 
allows the coupler to clear the hitch ball and unhook 
the trailer from the tow vehicle.  This is the position 
that jack will return to while hooking back up to the 
tow vehicle by following these steps: 

1. Push and hold the RED Memory Button for three
(3) seconds and the GREEN light flashes three (3)
times to set the memorized position of the jack
at the desired height.

2. Once the Memory position has been set, pushing
the RED Memory button will take the jack to the
memorized location.

3. Once the jack is traveling to the memory location
and user wants to stop the jack for whatever
reason, press the memory button again and the
jack will stop.  To resume the memory function,
press the memory button and the jack will
proceed to the memory location.

4. Otherwise, use the Extend and Retract buttons to
operate the jack.  The memory button should
only be used to set the memory location and to
travel to the memory location.
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MOTOR/GEAR ASSEMBLY 

LOWER STEM ASSEMBLY 
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PHOENIX 4000 WIRING DIAGRAM 
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